
  
  

 

How To Guide: Completing Exit Counseling for Federal Student 
Loans 
Federal Direct Subsidized and Unsubsidized Loans 
 
Students borrowing Federal Direct Subsidized or Unsubsidized Loans must complete online Exit 
Counseling when they will no longer be enrolled at least half-time (six credit hours). 
 
Federal Direct Loan student borrowers who are graduating or dropping below half-time enrollment 
must complete this online counseling. This session helps borrowers understand their rights, 
responsibilities in repayment, and options for a repayment plan as they prepare to begin repayment of 
their federal student loans. It also offers money management tips. 
 
To confirm whether you must complete this requirement, check your My Financial Aid Portal (see the 
image below). 
 
Exit counseling takes about 30 minutes to complete. You must complete it in one session; you cannot 
save and return to an incomplete session. 
 

1. Go to StudentAid.gov and log in using your account username and password (FSA ID). 
a. A demo is available if you would like to preview the process. 

2. Confirm details: Verify your personal contact information and review the list of schools you 
attended. 

3. Review loan balance: Check your total outstanding federal student loan amounts and 
average interest rates. 

4. Learn repayment basics: Read through sections on interest accrual and capitalization, and 
your legal rights and responsibilities during repayment. 

5. Explore plans: Enter your expected post-graduation income and living expenses to compare 
various repayment strategies and plans. 

6. Provide references: Enter contact details for your closest living relative and two personal 
references who live in the U.S. 

7. Finalize: Review your summary and submit the counseling session. 
8. The system will automatically notify Denison within three business days. You can verify its 

receipt in your My Financial Aid Portal. 
 

https://studentaid.gov/exit-counseling/


 
 
 
 

 


